
�ĚĚƌĞƐƐ͗ 
�� ϰϵϬϯ�–�ϰϱƚŚ�^ƚƌĞĞƚ�^͘t͘ 
�� �ĂůŐĂƌǇ͕��ůďĞƌƚĂ�dϯ��ϯtϱ��ĂŶĂĚĂ���� 

KĸĐĞ�,ŽƵƌƐ͗ 
�� DŽŶ-&ƌŝĚĂǇ͗��ϴ͗ϯϬĂŵ�-�ϰ͗ϬϬƉŵ 
�� ^ĂƚƵƌĚĂǇ�ĂŶĚ�^ƵŶĚĂǇ�-��ůŽƐĞĚ� 
�� �ůŽƐĞĚ�^ƚĂƚƵƚŽƌǇ�,ŽůŝĚĂǇƐ 

dĞůĞƉŚŽŶĞ͗ 
  ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�ƉƌĞƐƐ�Ϭ 

WĂƐƚŽƌĂů��ŵĞƌŐĞŶĐŝĞƐ͗ 
  ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�ƉƌĞƐƐ�ϵ� 

�ŵĂŝů͗ 

  KĸĐĞΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

  �ŽŽƌĚŝŶĂƚŽƌΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

WĂƌŝƐŚ�tĞďƐŝƚĞ͗ 

  ǁǁǁ͘ƐĂŝŶƚƐƚĞƉŚĞŶĐĂůŐĂƌǇ͘ĐĂ 

&ĂĐĞďŽŽŬ͗� 
  ^ƚ͘�^ƚĞƉŚĞŶ�WƌŽƚŽŵĂƌƚǇƌ�hŬƌĂŝŶŝĂŶ� 
�������ĂƚŚŽůŝĐ��ŚƵƌĐŚ 

�ƉĂƌĐŚǇ�tĞďƐŝƚĞ͗ 
��� ǁǁǁ͘ĞĚŵŽŶƚŽŶĞƉĂƌĐŚǇ͘ĐŽŵ 

�/s/E��>/dhZ'/�^ 
^ƵŶĚĂǇ�^ĞƌǀŝĐĞƐ͗ 
  ϴ͗ϯϬĂŵ�-�hŬƌĂŝŶŝĂŶ� 
  ϭϬ͗ϯϬĂŵ�-��ŶŐůŝƐŚ� 
  ϭ͗ϬϬƉŵ�-��ƌĂďŝĐ�ͬ��ŶŐůŝƐŚ�΀DĞůŬŝƚĞ΁� 
  ϱ͗ϬϬƉŵ�-��ŶŐůŝƐŚ� 
 
 tĞĞŬĚĂǇ�^ĞƌǀŝĐĞƐ͗ 
  DŽŶĚĂǇ�-�^ĂƚƵƌĚĂǇ�-��ŶŐůŝƐŚ�� 
  Λ�ϵ͗ϬϬ�Ăŵ 

  &ƌŝĚĂǇ�Ăƚ�tĞƐƚǀŝĞǁ�-��ŶŐůŝƐŚ 
  Λ�ϭϬ͗ϬϬ�Ăŵ 

 

^ã͘�^ã�Ö«�Ä�WÙÊãÊÃ�ÙãùÙ 
h»Ù�®Ä®�Ä���ã«Ê½®���«çÙ�« 

ххt��ó�½�ÊÃ���½½�ó«Ê�¹Ê®Ä�çÝ�ãÊ��ù�®Ä�óÊÙÝ«®Ö͊фф 

:ç½ù�Ϯϯ-ϮϬϭϳ 
 

^�ò�Äã«�^çÄ��ù��¥ã�Ù�W�Äã��ÊÝã 
,Ê½ù�,Ê½ù�D�ÙãùÙÝ�dÙÊÖ«®ÃçÝ͕�d«�ÊÖ«®½çÝ��Ä��ã«ÊÝ��ó®ã«�ã«�Ã�;Ϯϴϰ-ϯϬϱͿ͖� 

D®Ù��½��Ê¥�ã«��WÊ�«�®ò�/�ÊÄ�Ê¥�ã«��DÊã«�Ù�Ê¥�'Ê���¦�®ÄÝã�ã«��/Äò���ÙÝ�;ϭϲϳϱͿ� 

dƌŽƉĂƌŝĂ�ĂŶĚ�<ŽŶƚĂŬŝĂ 

dƌŽƉĂƌŝŽŶ͗� �ŶŐĞůŝĐ� ƉŽǁĞƌƐ� ǁĞƌĞ� ƵƉŽŶ� zŽƵƌ�
ƚŽŵďΎ�ĂŶĚ�ƚŚĞ�ŐƵĂƌĚƐ�ďĞĐĂŵĞ�ůŝŬĞ�ĚĞĂĚ�ŵĞŶ͖Ύ�
DĂƌǇ� ƐƚŽŽĚ� ďĞĨŽƌĞ� zŽƵƌ� ƚŽŵďΎ� ƐĞĞŬŝŶŐ� zŽƵƌ�
ŵŽƐƚ�ƉƵƌĞ�ďŽĚǇ͘Ύ�zŽƵ�ĐĂƉƚƵƌĞĚ�,ĂĚĞƐ�ǁŝƚŚŽƵƚ�
ďĞŝŶŐ�ŽǀĞƌĐŽŵĞ�ďǇ� ŝƚ͘Ύ�zŽƵ�ŵĞƚ� ƚŚĞ�sŝƌŐŝŶ�ĂŶĚ�
ŐƌĂŶƚĞĚ� ůŝĨĞ͘Ύ� K� >ŽƌĚ͕� ƌŝƐĞŶ� ĨƌŽŵ� ƚŚĞ� ĚĞĂĚ͕Ύ�
ŐůŽƌǇ�ďĞ�ƚŽ�zŽƵ͊ 

'ůŽƌǇ�ďĞ�ƚŽ�ƚŚĞ�&ĂƚŚĞƌ�ĂŶĚ�ƚŽ�ƚŚĞ�^ŽŶ�ĂŶĚ�ƚŽ�ƚŚĞ�
,ŽůǇ�^Ɖŝƌŝƚ͘ 

<ŽŶƚĂŬŝŽŶ͗�tŝƚŚ�,ŝƐ�ůŝĨĞ-ŐŝǀŝŶŐ�ŚĂŶĚΎ��ŚƌŝƐƚ�ŽƵƌ�
'ŽĚ͕�ƚŚĞ�'ŝǀĞƌ�ŽĨ�ůŝĨĞ͕Ύ�ƌĂŝƐĞĚ�Ăůů�ƚŚĞ�ĚĞĂĚ�ĨƌŽŵ�
ƚŚĞ� ŵƵƌŬǇ� ĂďǇƐƐΎ� ĂŶĚ� ďĞƐƚŽǁĞĚ� ƌĞƐƵƌƌĞĐƟŽŶ�
ƵƉŽŶ�ŚƵŵĂŶŝƚǇ͘Ύ�,Ğ� ŝƐ� ĨŽƌ�Ăůů� ƚŚĞ�^ĂǀŝŽƵƌ͕Ύ� ƚŚĞ�
ƌĞƐƵƌƌĞĐƟŽŶ�ĂŶĚ�ƚŚĞ�ůŝĨĞ͕�ĂŶĚ�ƚŚĞ�'ŽĚ�ŽĨ�Ăůů͘ 

EŽǁ�ĂŶĚ�ĨŽƌ�ĞǀĞƌ�ĂŶĚ�ĞǀĞƌ͘��ŵĞŶ͘ 

dŚĞŽƚŽŬŝŽŶ͗� hŶĚĂƵŶƚĞĚ� ƉĂƚƌŽŶĞƐƐ� ŽĨ�
�ŚƌŝƐƟĂŶƐ͕Ύ� K� ƐƚĞĂĚĨĂƐƚ� ŝŶƚĞƌŵĞĚŝĂƌǇ� ǁŝƚŚ� ƚŚĞ�
�ƌĞĂƚŽƌ͕Ύ� ƚƵƌŶ� ŶŽƚ� ĂǁĂǇ� ĨƌŽŵ� ƚŚĞ� ƐƵƉƉůŝĂŶƚ�
ǀŽŝĐĞƐ�ŽĨ�ƐŝŶŶĞƌƐ͕Ύ�ďƵƚ�ŝŶ�ǇŽƵƌ�ŬŝŶĚŶĞƐƐ�ĐŽŵĞ�ƚŽ�
ŚĞůƉ�ƵƐ�ǁŚŽ�ĐƌǇ�ŽƵƚ�ƚŽ�ǇŽƵ�ŝŶ�ĨĂŝƚŚ͘Ύ��Ğ�ƋƵŝĐŬ�ƚŽ�
ŝŶƚĞƌĐĞĚĞ͕� ŵĂŬĞ� ŚĂƐƚĞ� ƚŽ� ƉůĞĂĚ͕Ύ� ĨŽƌ� ǇŽƵ� ĂƌĞ�
ĞǀĞƌ�ƚŚĞ�ƉĂƚƌŽŶĞƐƐ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ŚŽŶŽƵƌ�ǇŽƵ͕�K�
DŽƚŚĞƌ�ŽĨ�'ŽĚ͘ 
 

  ���������   WƌŽŬĞŝŵĞŶŽŶ� 

^ĂǀĞ� zŽƵƌ� ƉĞŽƉůĞ͕� K� >ŽƌĚ͕� Ύ� ĂŶĚ� ďůĞƐƐ� zŽƵƌ�
ŝŶŚĞƌŝƚĂŶĐĞ͘ 
ǀĞƌƐĞ͗�hŶƚŽ�zŽƵ�/�ǁŝůů�ĐƌǇ͕�K�>ŽƌĚ͕�ŵǇ�'ŽĚ͕� ůĞƐƚ�
zŽƵ�ƚƵƌŶ�ĨƌŽŵ�ŵĞ�ŝŶ�ƐŝůĞŶĐĞ͘� 
 

�ƉŝƐƚůĞ 
ZŽŵĂŶƐ�ϭϱ͗ϭ-ϳ� 

� ZKd,�Z^� �E�� ^/^d�Z^͕� ǁĞ� ǁŚŽ� ĂƌĞ�ƐƚƌŽŶŐ�ŽƵŐŚƚ� ƚŽ� ƉƵƚ� ƵƉ�ǁŝƚŚ� ƚŚĞ� ĨĂŝůŝŶŐƐ�
ŽĨ�ƚŚĞ�ǁĞĂŬ͕�ĂŶĚ�ŶŽƚ�ƚŽ�ƉůĞĂƐĞ�ŽƵƌƐĞůǀĞƐ͘�

�ĂĐŚ� ŽĨ� ƵƐ� ŵƵƐƚ� ƉůĞĂƐĞ� ŽƵƌ� ŶĞŝŐŚďŽƌ� ĨŽƌ� ƚŚĞ�
ŐŽŽĚ� ƉƵƌƉŽƐĞ� ŽĨ� ďƵŝůĚŝŶŐ� ƵƉ� ƚŚĞ� ŶĞŝŐŚďŽƌ͘� &Žƌ�
�ŚƌŝƐƚ� ĚŝĚ� ŶŽƚ� ƉůĞĂƐĞ� ŚŝŵƐĞůĨ͖� ďƵƚ͕� ĂƐ� ŝƚ� ŝƐ�
ǁƌŝƩĞŶ͕� ͞dŚĞ� ŝŶƐƵůƚƐ� ŽĨ� ƚŚŽƐĞ� ǁŚŽ� ŝŶƐƵůƚ� ǇŽƵ�
ŚĂǀĞ�ĨĂůůĞŶ�ŽŶ�ŵĞ͘͟�&Žƌ�ǁŚĂƚĞǀĞƌ�ǁĂƐ�ǁƌŝƩĞŶ�ŝŶ�
ĨŽƌŵĞƌ�ĚĂǇƐ�ǁĂƐ�ǁƌŝƩĞŶ� ĨŽƌ�ŽƵƌ� ŝŶƐƚƌƵĐƟŽŶ͕� ƐŽ�
ƚŚĂƚ� ďǇ� ƐƚĞĂĚĨĂƐƚŶĞƐƐ� ĂŶĚ� ďǇ� ƚŚĞ�
ĞŶĐŽƵƌĂŐĞŵĞŶƚ�ŽĨ�ƚŚĞ�ƐĐƌŝƉƚƵƌĞƐ�ǁĞ�ŵŝŐŚƚ�ŚĂǀĞ�

ŚŽƉĞ͘� DĂǇ� ƚŚĞ� 'ŽĚ� ŽĨ� ƐƚĞĂĚĨĂƐƚŶĞƐƐ� ĂŶĚ�
ĞŶĐŽƵƌĂŐĞŵĞŶƚ� ŐƌĂŶƚ� ǇŽƵ� ƚŽ� ůŝǀĞ� ŝŶ� ŚĂƌŵŽŶǇ�
ǁŝƚŚ� ŽŶĞ� ĂŶŽƚŚĞƌ͕� ŝŶ� ĂĐĐŽƌĚĂŶĐĞ� ǁŝƚŚ� �ŚƌŝƐƚ�
:ĞƐƵƐ͕�ƐŽ�ƚŚĂƚ�ƚŽŐĞƚŚĞƌ�ǇŽƵ�ŵĂǇ�ǁŝƚŚ�ŽŶĞ�ǀŽŝĐĞ�
ŐůŽƌŝĨǇ� ƚŚĞ� 'ŽĚ� ĂŶĚ� &ĂƚŚĞƌ� ŽĨ� ŽƵƌ� >ŽƌĚ� :ĞƐƵƐ�
�ŚƌŝƐƚ͘�tĞůĐŽŵĞ�ŽŶĞ�ĂŶŽƚŚĞƌ͕�ƚŚĞƌĞĨŽƌĞ͕�ũƵƐƚ�ĂƐ�
�ŚƌŝƐƚ�ŚĂƐ�ǁĞůĐŽŵĞĚ�ǇŽƵ͕�ĨŽƌ�ƚŚĞ�ŐůŽƌǇ�ŽĨ�'ŽĚ͘ 
 

�ůůĞůƵŝĂ 

�ůůĞůƵŝĂ͊��ůůĞůƵŝĂ͊��ůůĞůƵŝĂ͊ 

ǀĞƌƐĞ͗�,Ğ�ǁŚŽ�ůŝǀĞƐ�ŝŶ�ƚŚĞ�ĂŝĚ�ŽĨ�ƚŚĞ�DŽƐƚ�,ŝŐŚ͕�
ƐŚĂůů� ĚǁĞůů� ƵŶĚĞƌ� ƚŚĞ� ƉƌŽƚĞĐƟŽŶ� ŽĨ� ƚŚĞ� 'ŽĚ� ŽĨ�
ŚĞĂǀĞŶ͘� 

ǀĞƌƐĞ͗�,Ğ�ƐĂǇƐ�ƚŽ�ƚŚĞ�>ŽƌĚ͗�zŽƵ�ĂƌĞ�ŵǇ�ƉƌŽƚĞĐƚŽƌ�
ĂŶĚ�ŵǇ�ƌĞĨƵŐĞ͕�ŵǇ�'ŽĚ͕�ŝŶ�tŚŽŵ�/�ŚŽƉĞ͘� 
 

'ŽƐƉĞů 
DĂƩŚĞǁ�ϵ͗Ϯϳ-ϯϱ� 

� ƚ�ƚŚĂƚ�ƟŵĞ͕�ĂƐ�:ĞƐƵƐ�ǁĞŶƚ�ŽŶ�ĨƌŽŵ�ƚŚĞƌĞ͕�
ƚǁŽ� ďůŝŶĚ� ŵĞŶ� ĨŽůůŽǁĞĚ� Śŝŵ͕� ĐƌǇŝŶŐ�
ůŽƵĚůǇ͕� ͞,ĂǀĞ� ŵĞƌĐǇ� ŽŶ� ƵƐ͕� ^ŽŶ� ŽĨ�

�ĂǀŝĚ͊͟�tŚĞŶ�ŚĞ� ĞŶƚĞƌĞĚ� ƚŚĞ� ŚŽƵƐĞ͕� ƚŚĞ�ďůŝŶĚ�
ŵĞŶ�ĐĂŵĞ�ƚŽ�Śŝŵ͖�ĂŶĚ� :ĞƐƵƐ�ƐĂŝĚ� ƚŽ� ƚŚĞŵ͕�͞�Ž�
ǇŽƵ�ďĞůŝĞǀĞ�ƚŚĂƚ�/�Ăŵ�ĂďůĞ�ƚŽ�ĚŽ�ƚŚŝƐ͍͟�dŚĞǇ�ƐĂŝĚ�
ƚŽ�Śŝŵ͕�͞zĞƐ͕�>ŽƌĚ͘͟�dŚĞŶ�ŚĞ�ƚŽƵĐŚĞĚ�ƚŚĞŝƌ�ĞǇĞƐ�
ĂŶĚ�ƐĂŝĚ͕�͞�ĐĐŽƌĚŝŶŐ�ƚŽ�ǇŽƵƌ�ĨĂŝƚŚ�ůĞƚ�ŝƚ�ďĞ�ĚŽŶĞ�
ƚŽ� ǇŽƵ͘͟� �ŶĚ� ƚŚĞŝƌ� ĞǇĞƐ� ǁĞƌĞ� ŽƉĞŶĞĚ͘� dŚĞŶ�
:ĞƐƵƐ� ƐƚĞƌŶůǇ� ŽƌĚĞƌĞĚ� ƚŚĞŵ͕� ͞^ĞĞ� ƚŚĂƚ� ŶŽ� ŽŶĞ�
ŬŶŽǁƐ�ŽĨ�ƚŚŝƐ͘͟��Ƶƚ�ƚŚĞǇ�ǁĞŶƚ�ĂǁĂǇ�ĂŶĚ�ƐƉƌĞĂĚ�
ƚŚĞ� ŶĞǁƐ� ĂďŽƵƚ� Śŝŵ� ƚŚƌŽƵŐŚŽƵƚ� ƚŚĂƚ� ĚŝƐƚƌŝĐƚ͘�
�ŌĞƌ�ƚŚĞǇ�ŚĂĚ�ŐŽŶĞ�ĂǁĂǇ͕�Ă�ĚĞŵŽŶŝĂĐ�ǁŚŽ�ǁĂƐ�
ŵƵƚĞ�ǁĂƐ�ďƌŽƵŐŚƚ�ƚŽ�Śŝŵ͘��ŶĚ�ǁŚĞŶ�ƚŚĞ�ĚĞŵŽŶ�
ŚĂĚ�ďĞĞŶ�ĐĂƐƚ�ŽƵƚ͕�ƚŚĞ�ŽŶĞ�ǁŚŽ�ŚĂĚ�ďĞĞŶ�ŵƵƚĞ�
ƐƉŽŬĞ͖� ĂŶĚ� ƚŚĞ� ĐƌŽǁĚƐ�ǁĞƌĞ� ĂŵĂǌĞĚ� ĂŶĚ� ƐĂŝĚ͕�
͞EĞǀĞƌ� ŚĂƐ� ĂŶǇƚŚŝŶŐ� ůŝŬĞ� ƚŚŝƐ� ďĞĞŶ� ƐĞĞŶ� ŝŶ�
/ƐƌĂĞů͘͟��Ƶƚ� ƚŚĞ�WŚĂƌŝƐĞĞƐ� ƐĂŝĚ͕� ͞�Ǉ� ƚŚĞ� ƌƵůĞƌ�ŽĨ�
ƚŚĞ� ĚĞŵŽŶƐ� ŚĞ� ĐĂƐƚƐ� ŽƵƚ� ƚŚĞ� ĚĞŵŽŶƐ͘͟� dŚĞŶ�
:ĞƐƵƐ� ǁĞŶƚ� ĂďŽƵƚ� Ăůů� ƚŚĞ� ĐŝƟĞƐ� ĂŶĚ� ǀŝůůĂŐĞƐ͕�
ƚĞĂĐŚŝŶŐ� ŝŶ� ƚŚĞŝƌ� ƐǇŶĂŐŽŐƵĞƐ͕� ĂŶĚ� ƉƌŽĐůĂŝŵŝŶŐ�
ƚŚĞ�ŐŽŽĚ�ŶĞǁƐ�ŽĨ�ƚŚĞ�ŬŝŶŐĚŽŵ͕�ĂŶĚ�ĐƵƌŝŶŐ�ĞǀĞƌǇ�
ĚŝƐĞĂƐĞ�ĂŶĚ�ĞǀĞƌǇ�ƐŝĐŬŶĞƐƐ͘ 

�ŽŵŵƵŶŝŽŶ�,ǇŵŶ 

WƌĂŝƐĞ� ƚŚĞ� >ŽƌĚ� ĨƌŽŵ� ƚŚĞ�ŚĞĂǀĞŶƐ͖Ύ� ƉƌĂŝƐĞ�,ŝŵ�
ŝŶ�ƚŚĞ�ŚŝŐŚĞƐƚ͘Ύ��ůůĞůƵŝĂ͕�ĂůůĞůƵŝĂ͕Ύ�ĂůůĞůƵŝĂ͘� 



,K>z�Dz^d�Z/�^ 

�ŽŶĨĞƐƐŝŽŶ͗ 

^ƵŶĚĂǇ�ϭϬ͗ϬϬ�Ăŵ-ϭϮ͗ϬϬ�Ɖŵ 

^ĂƚƵƌĚĂǇ�Λ�ϴ͗ϬϬ-ϵ͗ϬϬĂŵ� 

dƵĞ�Θ�tĞĚ�ϴ͗ϯϬĂŵ-ϵ͗ϬϬĂŵ 
Žƌ�ďǇ�ĂƉƉŽŝŶƚŵĞŶƚ 

DĂƌƌŝĂŐĞ͕��ĂƉƟƐŵ-�ŚƌŝƐŵĂƟŽŶ-
�ƵĐŚĂƌŝƐƚ͕�&ƵŶĞƌĂůƐ͗� 
 �ƌƌĂŶŐĞŵĞŶƚƐ�ǁŝƚŚ�ƚŚĞ�ŽĸĐĞ 

�ŶŽŝŶƟŶŐ�ŽĨ�ƚŚĞ�^ŝĐŬ͗� 
 &Žƌ�ĞŵĞƌŐĞŶĐŝĞƐ�ĐĂůů� 
 ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�ƉƌĞƐƐ�ϵ� 

�ŝǀŝŶĞ�>ŝƚƵƌŐǇ�/ŶƚĞŶƟŽŶƐ͗� 
 �ƌƌĂŶŐĞŵĞŶƚƐ�ǁŝƚŚ�ƚŚĞ�ŽĸĐĞ 

�>�Z'z�ĂŶĚ�Z�>/'/Kh^ 

WĂƐƚŽƌ�͗ 

&ƌ͘�DĂƌŬ��͘��ĂǇƌŽĐŬ 
ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�ϮϬϭ 
&ĂƚŚĞƌDĂƌŬΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

�ƐƐŽĐŝĂƚĞ�WĂƐƚŽƌ͗ 

&ƌ͘��Ž�;�ŽŚĚĂŶͿ�EĂŚĂĐŚĞǁƐŬǇ 
ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�ϮϬϮ 
&ĂƚŚĞƌ�ŽΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

WĂƐƚŽƌ͕�^ƚ͘��ĂƐŝů͛Ɛ�DĞůŬŝƚĞ�'ƌĞĞŬ� 
�ĂƚŚŽůŝĐ��ŚƵƌĐŚ��� 

&ƌ͘��ƉŚƌĞŵ�<ĂƌĚŽƵŚ 
ϭ-ϱϭϰ-ϮϮϰ-ϭϲϲϰ� 
ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�ϯϬϮ� 
ĞŵŬĂƌĚŽƵŚΛŐŵĂŝů͘ĐŽŵ 

&ĂĐĞďŽŽŬ͗�^ƚ��ĂƐŝůƐ�DĞůŬŝƚĞ�'ƌĞĞŬ�
�ĂƚŚŽůŝĐ��ŚƵƌĐŚ��ĂůŐĂƌǇ 

W�Z/^,�K&&/�� 

KĸĐĞ��ĚŵŝŶŝƐƚƌĂƚŽƌ͗�>ŝŶĚĂ��ƵĐŬ�� 
��ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�Ϭ� 
KĸĐĞΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

^ĂĐƌĂŵĞŶƚĂů��ŽŽƌĚŝŶĂƚŽƌ͗�� 
DŝƌŶĂ�&ĂƌĂŚĂƚ 
�ŽŽƌĚŝŶĂƚŽƌΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

D�/Ed�E�E�� 

:ŽŚŶ�<ŽǁĂů 
ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�ϮϬϳ 
ŵĂŝŶƚĞŶĂŶĐĞΛWƌŽƚŽŵĂƌƚǇƌ͘ĐĂ 

,�>>�Z�Ed�>�/EYh/Z/�^ 

�ƌĞƩ��ĞƌŶĂŬĞǀŝƚĐŚ 
WĂƌŝƐŚ��ĞŶƚƌĞ�DĂŶĂŐĞŵĞŶƚ 
ϰϬϯ-ϲϭϱ-ϵϱϲϭ 
ďůĞďĞƌŶĂŬΛŐŵĂŝů͘ĐŽŵ 

,�>>�ͬ�</d�,�E 
 ϰϬϯ-Ϯϰϵ-ϰϴϭϴ͕�Ğǆƚ͘�ϮϬϰ� 

SUNDAY MONDAY TUESDAY W

Ϯϯ�ϳã«�^çÄ��ù��¥ã�Ù�W�Äã��ÊÝã� 
¨ ϴ͗ϯϬ�Ăŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ͗�hŬƌĂŝŶŝĂŶ 
¨ ϭϬ͗ϯϬ�Ăŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ 
¨ ϭ͗ϬϬ�Ɖŵ�DĞůŬŝƚĞ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ�-��ƌĂďŝĐ 
¨ ϱ͗ϬϬ�Ɖŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ͗��ŶŐůŝƐŚ�� 

Ϯϰ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

¨ ϲ͗ϯϬ�Ɖŵ�&ĞƐƟǀĂů�ŽĨ�
ƚŚĞ�DŽƚŚĞƌ�ŽĨ�'ŽĚ�
DĞĞƟŶŐ 

Ϯϱ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

¨ ϳ͗ϬϬ�Ɖŵ��ƌƚ�
�ŽŵŵŝƩĞĞ�DĞĞƟŶŐ 

Ϯϲ
¨

Z���®Ä¦Ý�Ê¥�ã«����ù͗� 
ZÊÃ�ÄÝ�ϭϱ͗ϭ-ϳ͖ D�ãã«�ó�ϵ͗Ϯϳ-ϯϱ� 

ZÊÃ�ÄÝ�ϴ͗Ϯϴ-ϯϵ͖  
:Ê«Ä�ϭϱ͗ϭϳ-ϭϲ͗Ϯ 

'�½�ã�®ÄÝ�ϰ͗ϮϮ-ϯϭ͖  
>ç»��ϴ͗ϭϲ-Ϯ 

ϭ��ÊÙ®Äã«®�ÄÝ�ϭϬ͗ϭϮ
D�ãã«�ó�ϭϲ͗ϮϬ

ϯϬ�ϴã«�^çÄ��ù��¥ã�Ù�W�Äã��ÊÝã� 
¨ ϴ͗ϯϬ�Ăŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ͗�hŬƌĂŝŶŝĂŶ 
¨ ϭϬ͗ϯϬ�Ăŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ 
¨ ϭ͗ϬϬ�Ɖŵ�DĞůŬŝƚĞ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ�-��ƌĂďŝĐ 
¨ ϱ͗ϬϬ�Ɖŵ��ŝǀŝŶĞ�>ŝƚƵƌŐǇ͗��ŶŐůŝƐŚ�� 
 

ϯϭ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

 

ϭ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

 

Ϯ
¨

D®Ù��½��Ê¥�ã«��WÊ�«�®ò�/�ÊÄ�Ê¥�ã«��DÊã«�Ù�Ê¥�'Ê��
�¦�®ÄÝã�ã«��/Äò���ÙÝ�;ϭϲϳϱͿ 

Ώ�d«��,Ê½ù�D�ÙãùÙÝ��ÊÙùÝ�
�Ä��,½®�͕�E�Ã���ZÊÃ�Ä�
�Ä����ò®���ã�,Ê½ù���Öã®ÝÃ�
;ϭϬϭϱͿ͖�,Ê½ù�'Ù��ã-D�ÙãùÙ�
�«Ù®Ýã®Ä� 

Ώ�d«���ÊÙÃ®ã®ÊÄ�Ê¥�^�®Äã�
�ÄÄ�͕�DÊã«�Ù�Ê¥�ã«��DÊÝã�
,Ê½ù�'Ê�-���Ù�Ù�
;d«�ÊãÊ»ÊÝͿ͖�,Ê½ù�tÊÃ�Ä�
K½ùÃÖ®�����Ä���çÖÙ�ø®��
;ϱã«��͘Ϳ 

d«��,Ê½ù�WÙ®�Ýã
,�ÙÃÊ½�çÝ��Ä��ã«ÊÝ��
ó®ã«�«®Ã�;Ϯϴϲ
s�Ä�Ù��½�
W�Ù�Ý��ò�

JULY/AUGUST

> / dhZ' /��> �,� >W  
�Ö®Ýã½��Z����ÙÝ�;d«®Ý�ó��»Ϳ 
ϴϴ͗ϯϬ�Ăŵ͗��DǇƌŽŶ�Θ�>ĂƌǇƐĂ�'ĞůůĞƚĂ 
ϭϬ͗ϯϬ�Ăŵ͗��DĂƌŬ��ǁĂŶĐŚǇŶĂ 
ϱ͗ϬϬ�Ɖŵ͗���ƌĂĚ�Θ�<ĂƌĞŶ�^ǁŝĚǌŝŶƐŬŝ� 
,ÊÝãÝͬhÝ«�ÙÝ� 
ϴ͗ϯϬ�Ăŵ—��DǇƌŽŶ�Θ�>ĂƌǇƐĂ�'ĞůůĞƚĂ 
ϭϬ͗ϯϬ—��DĂƌŬ��ǁĂŶĐŚǇŶĂ 
ZÊÝ�Ùù�;ϭϬ͗ϬϬ�ĂŵͿ͗��ĂǀŝĚ�DĐDŝůůĂŶ� 
�Ù»�^ãÊÙ�͗���ŚƵďĂƚǇ 

E�øã�ó��»—^çÄ��ù�:ç½ù�ϯϬ͗� 
�Ö®Ýã½��Z����ÙÝ 
ϴ͗ϯϬ�Ăŵ͗���ŝĂŶŶĂ�ZǇŐŝĞů 
ϭϬ͗ϯϬ�Ăŵ͗���ĂǀĞ�tĂŶĚǌƵƌĂ 
ϱ͗ϬϬ�Ɖŵ͗��WĂƚƌŝĐŝĂ�,ĂƌĂƐǇŵ� 
,ÊÝãÝͬhÝ«�ÙÝ� 
ϴ͗ϯϬ�Ăŵ—���ŝĂŶŶĂ�ZǇŐŝĞů 
ϭϬ͗ϯϬ—���ĂǀĞ�tĂŶĚǌƵƌĂ 
ZÊÝ�Ùù�;ϭϬ͗ϬϬ�ĂŵͿ͗��ŝůů�>ĞǁĐŚƵŬ� 
�Ù»�^ãÊÙ�͗��>ŽŶŐĮĞůĚ 

�W�Z�, /� > � �s�Ed^ ͗ � �  
ǁǁǁ͘ĞĞƉĂƌĐŚǇ͘ĐŽŵͬĞǀĞŶƚƐͬ 

�W�Z�, /� > ���DW^ � ͗ � �  
ǁǁǁ͘ĞĞƉĂƌĐŚǇ͘ĐŽŵͬǇŽƵƚŚͬĞƉĂƌĐŚŝĂů-ĐĂŵƉƐͬ 

,ÊÝÖ®ã�½®ãù��ÝÝ®Ýã�Ä���Z�Øç®Ù���͗�,ĞůƉ�ŝƐ�ŶĞĞĚĞĚ�ǁŝƚŚ�'ĞŶĞƌĂů�ŚŽƐƉŝƚĂůŝƚǇ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ͘� 
/Ĩ�ǇŽƵ�ĐĂŶ�ŐŝǀĞ�ƵƉ�Ă�ĨĞǁ�ŚŽƵƌƐ�Ă�ŵŽŶƚŚ͕�ǁĞ�ǁŽƵůĚ�ĂƉƉƌĞĐŝĂƚĞ�ǇŽƵƌ�ĂƐƐŝƐƚĂŶĐĞ͘ 

�ĂƌŽůǇŶ�ĂůƐŽ�ŶĞĞĚƐ�ŚĞůƉ�ǁŝƚŚ�ƚŚĞ�^ƵŶĚĂǇ�ĐŽīĞĞƐ�ŽŶ�:ƵůǇ�ϯϬ�ĂŶĚ��ƵŐƵƐƚ�ϲ͘�WůĞĂƐĞ�ĐŽŶƚĂĐƚ��ĂƌŽůǇŶ�
^ĐůĂŶĚĞƌƐ�ŽŶ�ϰϬϯ-Ϯϯϴ-ϰϳϯϲ�ĨŽƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ 

�½�ÝÝ®Ä¦�K¥�ã«��'Ù�ò�Ý�—��ç¦çÝã�ϭϵ��Ä��Ϯϴ 

�ƵŐƵƐƚ�ϭϵ�͗�ϵ͗ϯϬ�Ăŵ�Ăƚ��ĚĞŶďƌŽŽŬ��ĞŵĞƚĞƌǇ�� ϭ͗ϯϬ�Ɖŵ�Ăƚ�^ƚ�DĂƌǇ͛Ɛ��ĞŵĞƚĞƌǇ 
�ƵŐƵƐƚ�Ϯϲ�͗�ϵ͗ϯϬ�Ăŵ�YƵĞĞŶƐ�WĂƌŬ��ĞŵĞƚĞƌǇ�  ϭ͗ϯϬ�Ɖŵ�Ăƚ�DŽƵŶƚĂŝŶ�sŝĞǁ�'ŽŽĚ�^ŚĞƉĂƌĚ��ĞŵĞƚĞƌǇ 

WůĞĂƐĞ�ĐĂůů�ƚŚĞ�ŽĸĐĞ�ƚŽ�ĐŽŶĮƌŵ�ǇŽƵƌ�ĂƩĞŶĚĂŶĐĞ͘� 



>/dhZ'z�/Ed�Ed/KE^ 

 
 
^ƵŶĚĂǇ͕�:ƵůǇ�Ϯϯ͗��ϳd,�^hE��z�
�&d�Z�W�Ed��K^d 
ϴ͗ϯϬĂŵ�–��ŝŶ�ŵĞŵŽƌǇ�ŽĨ�ƚŚĞ�ƌĞƉŽƐĞ�
ŽĨ�ƚŚĞ�ƐŽƵů�ŽĨ�н:ŽƐĞƉŚ��ŽƌǇƐ 
ϭϬ͗ϯϬĂŵ�–�ĨŽƌ�ƚŚĞ�ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�
ŶĞĞĚƐ�ŽĨ�Ăůů�ƉĂƌŝƐŚŝŽŶĞƌƐ 
ϱ͗ϬϬƉŵ�–�ŝŶ�ŵĞŵŽƌǇ�ŽĨ�ƚŚĞ�ƌĞƉŽƐĞ�
ŽĨ�ƚŚĞ�ƐŽƵů�ŽĨ�н�ŶŐĞůĂ�,ƌǇĐĂŬ 
 
 
DŽŶĚĂǇ͕�:ƵůǇ�Ϯϰ͗�� 
ϵ͗ϬϬĂŵ�–�ĨŽƌ�ƚŚĞ�ƌĞƉŽƐĞ�ŽĨ�ƚŚĞ�ƐŽƵů�
ŽĨ�нKůŐĂ�DŽƟƵŬ 
 
 
dƵĞƐĚĂǇ͕�:ƵůǇ�Ϯϱ͗�� 
ϵ͗ϬϬĂŵ�–�ŝŶ�ŵĞŵŽƌǇ�ŽĨ�ƚŚĞ�ƌĞƉŽƐĞ�
ŽĨ�ƚŚĞ�ƐŽƵů�ŽĨ�нZŽŵĂŶ��ƌǇŶǇĐŚ�ǁͬ�
ƉĂŶĂŬŚǇĚĂ 
 
 
tĞĚŶĞƐĚĂǇ͕�:ƵůǇ�Ϯϲ͗�� 
ϵ͗ϬϬĂŵ�–�ĨŽƌ�ƚŚĞ�ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�
ŶĞĞĚƐ�ŽĨ�Ăůů�ƉĂƌŝƐŚŝŽŶĞƌƐ 
 
 
dŚƵƌƐĚĂǇ͕�:ƵůǇ�Ϯϳ͗�� 
ϵ͗ϬϬĂŵ�–�ĨŽƌ�ƚŚĞ�ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�
ŶĞĞĚƐ�ŽĨ�Ăůů�ƉĂƌŝƐŚŝŽŶĞƌƐ 
������� 
 
&ƌŝĚĂǇ͕�:ƵůǇ�Ϯϴ͗�� 
ϵ͗ϬϬĂŵ�–�ĨŽƌ�ƚŚĞ�ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�
ŶĞĞĚƐ�ŽĨ�Ăůů�ƉĂƌŝƐŚŝŽŶĞƌƐ 
ϭϬ͗ϬϬĂŵ�–�tĞƐƚsŝĞǁ�–�ĨŽƌ�ƚŚĞ�
ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�ŶĞĞĚƐ�ŽĨ�Ăůů�
ƉĂƌŝƐŚŝŽŶĞƌƐ 
 
 
^ĂƚƵƌĚĂǇ͕�:ƵůǇ�Ϯϵ͗�� 
ϵ͗ϬϬĂŵ�–�ĨŽƌ�ƚŚĞ�ƌĞƉŽƐĞ�ŽĨ�ƚŚĞ�ƐŽƵů�
;ϰϬ-ĚĂǇͿ�ŽĨ�нDŝŬĞ�ZĞĂ 
 
 
^ƵŶĚĂǇ͕�:ƵůǇ�ϯϬ͗��ϴd,�^hE��z�
�&d�Z�W�Ed��K^d 
ϴ͗ϯϬĂŵ�–��ŝŶ�ŵĞŵŽƌǇ�ŽĨ�ƚŚĞ�ƌĞƉŽƐĞ�
ŽĨ�ƚŚĞ�ƐŽƵů�ŽĨ�н�ŶŶĂ��ŽƌǇƐ 
ϭϬ͗ϯϬĂŵ�–�ŝŶ�ŵĞŵŽƌǇ�ŽĨ�ƚŚĞ�
ƌĞƉŽƐĞ�ŽĨ�ƚŚĞ�ƐŽƵů�ŽĨ�н:ŽƐĞƉŚ�ĂŶĚ�
нDĂƌŝĂ��ŽďŝƐŚ 
ϱ͗ϬϬƉŵ�–�ĨŽƌ�ƚŚĞ�ŝŶƚĞŶƟŽŶƐ�ĂŶĚ�
ŶĞĞĚƐ�ŽĨ�Ăůů�ƉĂƌŝƐŚŝŽŶĞƌƐ 

WEDNESDAY THURSDAY FRIDAY SATURDAY 

Ϯϲ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

Ϯϳ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

Ϯϴ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

¨ ϭϬ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ�Ăƚ�tĞƐƚǀŝĞǁ� 

Ϯϵ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

ϭ��ÊÙ®Äã«®�ÄÝ�ϭϬ͗ϭϮ-ϮϮ͖  
D�ãã«�ó�ϭϲ͗ϮϬ-Ϯϰ 

Ϯ�d®ÃÊã«ù�Ϯ͗ϭ-ϭϬ͖  
:Ê«Ä�ϭϱ͗ϭϳ-ϭϲ͗Ϯ 

ϭ��ÊÙ®Äã«®�ÄÝ�ϭϭ͗ϴ-ϮϮ͖  
D�ãã«�ó�ϭϳ͗ϭϬ-ϭϴ 

ZŽŵĂŶƐ�ϭϯ͗ϭ-ϭϬ͖  
DĂƩŚĞǁ�ϭϮ͗ϯϬ-ϯϳ 

Ϯ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

ϯ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

ϰ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

¨ ϭϬ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ�Ăƚ�tĞƐƚǀŝĞǁ� 

ϱ 
¨ ϵ͗ϬϬ�Ăŵ��ŝǀŝŶĞ� 
>ŝƚƵƌŐǇ 

�ÄÄ�͕�DÊã«�Ù�Ê¥�ã«��DÊÝã�

;d«�ÊãÊ»ÊÝͿ͖�,Ê½ù�tÊÃ�Ä�

d«��,Ê½ù�WÙ®�Ýã-D�ÙãùÙ�
,�ÙÃÊ½�çÝ��Ä��ã«ÊÝ��
ó®ã«�«®Ã�;Ϯϴϲ-ϯϬϱͿ͖�,Ê½ù�
s�Ä�Ù��½�-D�ÙãùÙ�
W�Ù�Ý��ò� 

Ώ�d«��,Ê½ù�'Ù��ã-D�ÙãùÙ�
�Ä��,��½�Ù�W�Äã�½�®ÃÊÄ�
;Ϯϴϲ-ϯϬϱͿ͖�KçÙ�,Ê½ù�
&�ã«�Ù��½�Ã�Äã�ã«��
tÊÄ��ÙóÊÙ»�Ù͕�
�Ù�«�®Ý«ÊÖ�Ê¥�K»«Ù®��
;ϵϭϬͿ 

d«��,Ê½ù��ÖÊÝã½�Ý��Ä��
����ÊÄÝ�WÙÊ�«ÊÙ͕�
E®��ÄÊÙ͕�d®ÃÊÄ��Ä��
W�ÙÃ�Ä�Ý�;ϭÝã-ϮÄ���͘Ϳ 

dŚĞ�,ŽůǇ�DĂƌƚǇƌ��ĂůůŝŶŝĐƵƐ  

UGUST 2017                            

WůĞĂƐĞ�ŬĞĞƉ�ŽƵƌ�DŽƐƚ�ZĞǀĞƌĞĚ��ŝƐŚŽƉ��ĂǀŝĚ�ĂŶĚ�ŚŝƐ�
ĨĂŵŝůǇ� ŝŶ� ǇŽƵƌ� ƉƌĂǇĞƌƐ� ĂŶĚ� ŝŶ� ǇŽƵƌ� ŚĞĂƌƚƐ� ĂƐ� ƚŚĞǇ�
ŵŽƵƌŶ� ƚŚĞ� ƉĂƐƐŝŶŐ� ŽĨ� ŚŝƐ� ĚĞĂƌ� ŵŽƚŚĞƌ͕� 
н�KůŐĂ�DŽƟƵŬ͘� 

KůŐĂ�ƉĂƐƐĞĚ�ĂǁĂǇ�ƉĞĂĐĞĨƵůůǇ�ŽŶ�:ƵůǇ�ϭϴ͕�ϮϬϭϳ�Ăƚ�ƚŚĞ�
ĂŐĞ�ŽĨ�ϴϴ�ǇĞĂƌƐ�͘�dŚĞ�ƐĞƌǀŝĐĞ�ǁĂƐ�ŚĞůĚ�ŽŶ�^ĂƚƵƌĚĂǇ͕�
:ƵůǇ�ϮϮ͕�ϮϬϭϳ�Ăƚ� ƚŚĞ�,ŽůǇ�dƌŝŶŝƚǇ�hŬƌĂŝŶŝĂŶ��ĂƚŚŽůŝĐ�
�ŚƵƌĐŚ�ŝŶ�sĞŐƌĞǀŝůůĞ͘��� 

DĂǇ�ŚĞƌ�ŵĞŵŽƌǇ�ďĞ�ĞƚĞƌŶĂů�н 



D uring my pastorship in Red Deer, I starting visiting the psychiatric ward at the request of  
Dr. Norm Costigan, chief psychiatrist. He wanted his patients to be connected to  a Christian 
way of life and the church.  It was a new experience praying with people with schizophrenia and dementia. 

Recently I found this excellent article about how to visit people with dementia .  фŚƩƉƐ͗ͬͬǁǁǁ͘ĐĂƌĞŐŝǀĞƌ͘ŽƌŐͬĐĂƌĞŐŝǀĞƌƐ-

ŐƵŝĚĞ-ƵŶĚĞƌƐƚĂŶĚŝŶŐ-ĚĞŵĞŶƟĂ-ďĞŚĂǀŝŽƌƐх��Check it out for all ten tips.        - Fr MArk 
>>>>>>>  We aren’t born knowing how to communicate with a person with dementia—but we can learn. Improving your 
communication skills will help make caregiving less stressful and will likely improve the quality of your relationship with 
your loved one. Good communication skills will also enhance your ability to handle the difficult behavior you may en-
counter as you care for a person with a dementing illness. 
 1 Set a positive mood for interaction. Your attitude and body language communicate your feelings and thoughts 
more strongly than your words do. Use facial expressions, tone of voice, and physical touch to help convey your mes-
sage and show your feelings of affection. 
 2 Get the person’s attention. Limit distractions and noise—turn off the radio or TV, close the curtains or shut the 
door, or move to quieter surroundings. Before speaking, make sure you have her attention; address her by name, iden-
tify yourself by name and relation, and use nonverbal cues and touch to help keep her focused. If she is seated, get 
down to her level and maintain eye contact. 
 3 State your message clearly. Use simple words and sentences. Speak slowly, distinctly, and in a reassuring tone. 
Refrain from raising your voice higher or louder; instead, pitch your voice lower. If she doesn’t understand the first time, 
use the same wording to repeat your message or question. 
 4 Ask simple, answerable questions. Ask one question at a time; those with yes or no answers work best. Refrain 
from asking open-ended questions or giving too many choices. For example, ask, “Would you like to wear your white 
shirt or your blue shirt?” Better still, show her the choices—visual prompts and cues also help clarify your question and 
can guide her response. 
 5 Listen with your ears, eyes, and heart. Be patient in waiting for your loved one’s reply. If she is struggling for an 
answer, it’s okay to suggest words. Watch for nonverbal cues and body language, and respond appropriately. Always 
strive to listen for the meaning and feelings that underlie the words. 
 6 Break down activities into a series of steps. This makes many tasks much more manageable. You can encourage 
your loved one to do what he can, gently remind him of steps he tends to forget, and assist with steps he’s no longer 
able to accomplish on his own. Using visual cues, such as showing him with your hand where to place the dinner plate, 
can be very helpful. 
 7 When the going gets tough, distract and redirect. If your loved one becomes upset or agitated, try changing the 
subject or the environment. For example, ask him for help or suggest going for a walk. It is important to connect with the 
person on a feeling level, before you redirect. You might say, “I see you’re feeling sad — I’m sorry you’re upset. Let’s 
go get something to eat.” 
 8 Respond with affection and reassurance. People with dementia often feel confused, anxious, and unsure of them-
selves. Further, they often get reality confused and may recall things that never really occurred. Avoid trying to con-
vince them they are wrong. Stay focused on the feelings they are demonstrating (which are real) and respond with ver-
bal and physical expressions of comfort, support, and reassurance. Sometimes holding hands, touching, hugging, and 
praise will get the person to respond when all else fails. 


